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• Prevent pass through of pollutants (to waters of the state)

• Prevent interference within treatment plant and / or collection 
system

• Protect sludge quality

• Treatment Plant worker safety

• Equitable treatment of industrial users
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Pretreatment Goals
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Significant Industrial User (SIU) 
Definition

• ≥ 25,000 gal/day process wastewater

• ≥ 5% of allowable loading for flow, BOD, TSS or NH3 

• Industrial processes covered by Federal Pretreatment Regulations = 
Categorical Industrial User (CIU) [40 CFR Chapter I, Subpart N]

• any facility with potential for negative impact to POTW (passthrough, 
interference, sludge standards)

Ref: 15A North Carolina Administrative Code (NCAC) 02H .0903 (30)
.



Pretreatment Regulatory Structure

• North Carolina is a “qualified state” under the Clean Water Act’s (CWA) National 
Discharge Elimination System (NPDES) program (as authorized in Section 402 of the act)

• General Pretreatment Regulations for Existing and New Sources of Pollution: Title 40 Code of 
Federal Regulations (CFR) Part 403

• Categorical regulations: 40 CFR Parts 405 – 471

• State Rules: 15A North Carolina Administrative Code (NCAC) 02H .0900

• DWR’s Requirements: Annual reports, Audits and Inspections (for DWR to meet the CWA 
Section 106 Grants for Pollution Control Programs requirements)

• DWR (State) is the Approval Authority

• POTW (Town) is the Control Authority

• A Significant Industrial User (SIU) is also known as an Indirect Discharger
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Summary of State’s Role

• Pretreatment Program Approval Authority - NC Division of Water Resources (DWR)

• Requires the Publicly Owned Treatment Works (POTW) to develop a Pretreatment Program

• Review and  approval of all the POTW’s Pretreatment Program Elements

• Provide technical guidance to POTWs

• Compliance & Enforcement to require POTWs to properly implement a Pretreatment Program

• Evaluate POTW pretreatment program implementation by conducting pretreatment 
compliance audits and inspections
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Pretreatment Audits and Inspections

• POTW (Control Authority) must inspect each Significant Industrial User every year

• Initial Interview

• Site Tour

• Pretreatment Tour

• Sampling Review

• Exit Interview

• DWR (Approval Authority) must inspect and audit POTWs on a rolling 5-year calendar

• Attend an SIU inspection

• Inspect pretreatment files for all pretreatment elements

• 40% PT Compliance Inspections and 20% PT Audit Inspections (per EPA CWA 106 Grant 
Program)

• PCI vs. PAI?
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Pretreatment Audits and Inspections

• SIU as the Permittee

• READ the permit

• KNOW the permit

• COMPLY with the permit

• COMMUNICATE with your POTW

• Participate in annual inspections by Control Authority (POTW)
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Why are inspections done?

• Fact finding

• Field verification of data

• Evaluation of adequacy of current permit

• Providing technical assistance

• Future planning

• Building rapport with SIU/IU and the POTW
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What does an Annual Pretreatment Inspection Look Like?

• Initial Interview
• Has anything changed since your last inspection?

• Plant Tour
• Visiting all areas of your facility where wastewater is generated or where there are drains that 

lead to the POTW

• Are things labeled? Are production areas diked, contained, etc.? How often are these areas 
cleaned?

• Pretreatment Tour
• If your facility has Pretreatment Equipment, you'll get asked about how it operates, who 

operates it, maintenance of it, etc.

• Sampling Review
• How is sampling done? By your employees or an outside lab? When was your flow meter last 

calibrated?

• Exit Interview
• How are your files kept – are they organized? Who can shut down production if there is a spill 

and how do you train on what to do if there is a spill/slug? Etc.
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What happens when the State joins in?

• Your inspection stays the same!

• The State is there to inspect the POTW

• Making sure that they are inspecting SIUs properly

• Double checking for things that the POTW may not find during an inspection as a set of "fresh 
eyes"

• Before entering an SIU the following occurs:

• State reviews the SIU permit, all sample data, and any enforcement info with the POTW

• Looking to corroborate SIU submissions with POTW records
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State → POTW Inspection Sheet
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POTW → SIU Inspection Sheet
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DWR Municipal Unit, Pretreatment Staff (Central Office - 
Archdale Building)
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Natalie Gorensek
(DEQ since 2023)

Keyes McGee
(DEQ since 1999)

Matthew Nevills
(DEQ since 2020)

Ricky Kuntz
(DEQ since 2024)

Archdale Building, 9th 
Floor, 512 N Salisbury 
Street, Raleigh, NC 27604

Responsible for:
State’s Pretreatment Program oversight: Compliance,
Program Element Review, Approval Actions,
Pretreatment Training, POTW & Industrial Assistance

We work daily with all NPDES 
Permitting Staff to assure proper 
implementation of Pretreatment 
Requirements!

Karen Preston 
(Supervisor)
(DEQ since 2024)

Dr. Stephanie Zorio 
(DEQ since 2020)



Regional Offices’ Pretreatment Staff 
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Regional Office PT Contact

Asheville Regional Office (ARO) Lauren Armeni

Asheville Regional Office (ARO) Dan Boss

Asheville Regional Office (ARO) Rachel Rose

Asheville Regional Office (ARO) Melanie Kemp

Asheville Regional Office (ARO) Richard Eguino

Asheville Regional Office (ARO) Mikal Wilmer

Fayetteville Regional Office (FRO) Sharon Moran

Fayetteville Regional Office (FRO) Evelyn Hairr

Fayetteville Regional Office (FRO) Mark Brantley

Mooresville Regional Office  (MRO) Wes Bell

Raleigh Regional Office (RRO) Jesse Barnes

Washington Regional Office (WARO) Robert Bullock 

Washington Regional Office (WARO) Victoria Herdt

Wilmington Regional Office (WIRO) Ann Marie Baxter

Winston-Salem Regional Office (WSRO) Jenny Graznak

• Email Address:

• FirstName.LastName
@deq.nc.gov



Tips for SIU Pretreatment Success

• Read your Industrial User Permit (IUP) permit

• Obtain copy of NPDES Permit and Factsheet

• Sample early in the compliance period

• Communicate frequently with the POTW

• Staff training to meet pretreatment requirements
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Pretreatment Contact Info.

Pretreatment Coordinators:
Natalie.Gorensek@deq.nc.gov  (919) 707-3660
Ricky.Kuntz@deq.nc.gov
Keyes.Mcgee@deq.nc.gov (919) 707-3626
Matthew.Nevills@deq.nc.gov
Stephanie.Zorio@deq.nc.gov (919) 707-9074

Karen Preston, Municipal Unit Supervisor

• Karen.Preston@deq.nc.gov  (919) 707-3871

Note: All staff uses WEBEX for phone
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